HUMBOLDT-UNIVERSITAT ZU BERLIN

OpenVPN for iOS

Stand: b’15. Oktober 2025’

1 Three-step quick guide

o Please load the OpenVPN Connect app from the App Store.
e Download the configuration profile and import it to the OpenVPN app.

e Please enter your HU account and password.

Now you can connect to the VPN.

2 Preface

This guide was created using an actual iOS and successfully tested on an iPad and works
also for iPhones.

3 Prerequisites

e A connection to the internet

e An HU account
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https://apps.apple.com/de/app/openvpn-connect-openvpn-app/id590379981
https://pages.cms.hu-berlin.de/noc/openvpn3_installer/hu-berlin.ovpn
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Go back to the installation guide
Hint: Please remove old OpenVPN profiles. section &8
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Search the App Store for
“Open VPN Connect” and tap
Load next to “Open VPN Con-
nect”. The OpenVPN Con-
nect App is installed.
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5 install configuration profile
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Download the
ration profile from the
following  URL: https:
//pages.cms.hu-berlin.
de/noc/openvpn3_
installer/hu-berlin.ovpn
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=woxem  Tap the download symbol and
s then the configuration file.

Léschen
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OpenVPN unter iOS
4 Konfigurationsprofil installieren
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tionsprofil  iiber  folgende
URL  herunter: https:
//pages.cns . hu-berlin.
de/noc/openvpn3_

installer/hu-berlin.ovpn.

4/13

Benutzerberatung
Telefon: 2093 70000
eMail: cms-benutzerberatung@hu-berlin.de

letzte Aktualisierung: b’15. Oktober 2025’
Revision: b’ed872498’



OpenVPN for iOS
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OpenVPN for iOS

Tap on AGREE.

OpenVPN Inc. Data Collection, Use And Retention

OpenVPN Inc. presents our updated policies to transparently show how we collect, use, o retain your data
By clearly and openly presenting the terms of our policies we hope to maintain the trust and confidence of
allour valued customers. Our priority is to educate and make it easy for customers to understand what
data we collect, why we collect it and how we use it

APP DATA USAGE

OpenVPN Connect s used to create VPN tunnels that connect to Access Servers, Community OpenVPN
Servers, and any other third-party service that works with the OpenVPN protocol. OpenVPN Inc. does not
have conrol over these servers,and the daa polcy o each of these servers re depsrident on the owner
or operator of the
Plsase contactyoursarver operator o server wne or thelr cutet data polky - s yourresponsiilly o
ow your data is handled through a specific server operator. We are not responsible
Bt aE s s e

Logging Data Usage

The app maintains a log of normal operations on the local device. In some cases, our support personnel
may ask you to use the ‘Share Log" feature to transmit a copy of the log to OpenVPN Inc. for analysis and
lroubleshoohng The "Share Log feature will copy the log to your email app. text editor app or any other
the log it to OpenVPN and edit out any personal or
Somalive nformaon that you b ot wsh us o access. Senng the Log ecuires an explich acion on Your
part,and any information you send to us through this method may be retained in our support ticketing
system for future reference, unless you explicitly request to delete this information

WEBSITE DATA USAGE (www.openvpn.net)
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We may ask for certain Personal Data to make services on openvpnnet available to you. We only ask for
information account or the When ordering or oursite, as
appropriate, you may be asked to enter your: name, e-mail address, phone number or payment
information. OpenVPN will only sk for personal data only when you attempt to purchase a product or if
you want to post a support ticket and receive support for one of our products. I you do not need these

ices then you can use the site anonymously.

OpenVPN uses the collected Personal Data to provide and maintain our Services and provide customer
support for our Services. OpenVPN will only use your Personal Data to provide you with news. special offers
o general information only ifyou have willingly Opted In to receive such information. We o not sell or
provide this data to external parties for marketing under any circumstances

AGREE

Tap on ADD.

Import Profile

URL FILE

1 new OpenVPN profiles are available for import

open.vpn.hu-berlin.de [hu-berlin]
Standard Profile
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OpenVPN for iOS

Enter your HU-account and
< Imported Profile tap on ADD.
@ Profile successfully imported
Profile Name

openvpn.hu-berlin.de [hu-berlin]

Username

[ save password
Certificate

None >

O Connect after import
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OpenVPN for iOS

Tap on Allow.

Imported Profile

,OpenVPN” mochte VPN-
Konfigurationen hinzufiigen
Alle Netzwerkaktivitéten dieses iPad

werden moglicherweise bei
Verwendung von VPN gefiltert oder
lberwacht.

Nicht erlauben

6 OpenVPN establish connection

Tap the slider to connect.

= Profiles

DISCONNECTED

OpenVPN Profile og
openvpn.hu-berlin.de [hu-berlin
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OpenVPN for iOS

Tap OK.
= Profiles
DISCONNECTED
@ OpenVPN Profile
open.vpn.hu-berlin.de [hu-berlin]
OpenVPN
Allow OpenVPN to enable VPN
connection?
No Yes
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OpenVPN for iOS

Enter your password. After
this you become connected.

Enter Password

Profile: openvpn.hu-berlin.de [hu-berlinl
Password

Cancel

7 VPN-Connection test

Go to the page https://meineip.hu-berlin.de.

The same IP address which the OpenVPN Connect app reports when connected should
be displayed (to be found by clicking on “More Details”). It should also show “Sie
befinden sich im HU-Netz!”. (“You are conntected to the HU network!”)

Please note that with the standard configuration, only connections to the HU network
are routed through the VPN tunnel. (Split Tunneling)
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OpenVPN for iOS

8 Remove old OpenVPN profiles

Please tap the maker.

= Profiles ™
DISCONNECTED
>
openvpnhu-berlin.de [hu-berlin] %
Tap DELETE PROFILE .
< Edit Profile SAVE
Profile Name
openvpn.hu-berlin.de [hu-berlin]
Server Override (optional)
Username
[ save password
Certificate
None >
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OpenVPN for iOS

Tap on Yes.

Do you want to delete profile?
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OpenVPN for iOS

9 OpenVPN Troubleshooting

9.1 Access to non-HU pages

If you need access to external resources from the HU network, please import the config-
uration profile once again in OpenVPN Connect.

When importing, please give a name such as “HU Berlin Full Tunnel”, as username
please enter your HU account followed by @tunnel_ all.

9.1.1 No connection

If you cannot establish a VPN connection, but the Internet works otherwise, please try
the following configuration file:
https://pages.cms.hu-berlin.de/noc/openvpn3_installer/hu-berlin_alternative.
ovpn

This is required for some public wifi hotspots or in countries with a national firewall.

13 /13

Benutzerberatung
Telefon: 2093 70000 letzte Aktualisierung: b’15. Oktober 2025’
eMail: cms-benutzerberatung@hu-berlin.de Revision: b’ed872498’


https://pages.cms.hu-berlin.de/noc/openvpn3_installer/hu-berlin_alternative.ovpn
https://pages.cms.hu-berlin.de/noc/openvpn3_installer/hu-berlin_alternative.ovpn

	Three-step quick guide
	Preface
	Prerequisites
	Preparation
	install configuration profile
	OpenVPN establish connection
	VPN-Connection test
	Remove old OpenVPN profiles
	OpenVPN Troubleshooting
	Access to non-HU pages
	No connection



